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What is claimed is: 



1. \ A management system comprising a gateway component adapted to reside on a 
workstation and a device agent adapted to reside on a pervasive device for configuring pervasive 
devices; 

said gateway component being instantiable during synchronisation of said workstation 

with a pervasive device and comprising: 

means for transferring said device agent to said pervasive device; and 

means foK transmitting configuration information to said pervasive device; and 

said deviceVgent comprising means for executing configuration commands in response to 

said configuration information. 



2. A management system accoffting to claim 1 wherein the configuration information 

\ / 

comprises a file including one oi 



iore commands. 



3. A management system aecording toyclaim 2 wherein the file is sent from a management 
server and addressed to a specific vpeVasive device. 



4. A management system as claimed insclaim 2 wherein the gateway component is adapted 
to generate device specific commands from the^ile and to transmit them to the device agent 
when resident on the pervasive device. 

5. A management system as claimed in claim 4 wherein the device agent is adapted to 
execute the commands as they are received. 



6. A management system as claimed in claim 5 wherein said commands comprise 
commands for removing applications or databases from said pervasiveMevice. 
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1 7. management system as claimed in claim 2 wherein the gateway component is adapted 

2 to generate device specific commands from the file and to transmit them for storage on the 

3 pervasive d\vice. 

4 8. A management system as claimed in claim 7 wherein the device agent is adapted to 

5 execute said storecKeommands once synchronisation is complete. 

6 9. A management sVstem as claimed in claim 8 wherein said commands comprise database 

7 or application configuration commands. 
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10. A management system as claimed in claim 8 wherein the device agent is adapted to delete 
said stored commands when configuration is complete. 

11. A management system as claimedvin clairh^ 1 wherein said device agent is adapted to be 
deleted from said pervasive device once saia^cojifign^tion is complete. 

12. A management system as claimed in clainiSl whferein said workstation includes a 
controller for pervasive devices of a givenHype, said controller being adapted to instantiate one or 
more modules during synchronisation of devices of said type and wherein said management 
system further comprises an enabling component comprising; 

means for configuring said controller to add said gateway\pmponent as a module to any 
modules which are instantiated during synchronisation of pervasive devices of said type. 



18 13. A management system as claimed in claim 12 wherein said pervasi\e device is a Palm 

19 Computing Platform device and wherein said controller comprises a mask defining any conduit 

20 modules which are instantiated during synchronisation of a pervasive device ancrwherein said 

21 enabling component comprises means for configuring said controller to selectively add said 
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gatewayxomponent as a module to any modules which are instantiated during synchronisation of 
said pervaslye device. 



14. A managemehts^ystem as claimed in claim 1 wherein said management gateway is 
adapted to request said devib^agent, when resident on the device, to perform an inventory of 

return Wki inventory to said gateway component. 



software installed on the device ahd t< 



15. A management system as claimed in c 
adapted to return any synchronisation events 



14 wherein said management gateway is 
a mahagement server. 



16. A computer program product comprising computer prograhixode stored on a computer 
readable storage medium for, when executed on a computing device, mahaging pervasive 
devices, the program code comprising the management system of claim 1. 
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